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A First Ascent is the first time a climbing route is 
successfully executed. It entails genuine exploration, 
with greater risks, challenges, and recognition than 

climbing a route pioneered by others.



DO SOMETHING 
GREAT AND TELL 
PEOPLE ABOUT IT.

That’s our secret to success. It’s the 
reason we do the work we do. We believe 
in working with people who are doing 
great things and sharing their stories. 



Our Team Leads
We are a 20-person, award-winning digital 
marketing agency headquartered in Wilmington, DE 

Every organization is unique. There is no 
one-size-fits-all solution. We will take the necessary 
time to learn and understand your organization in 
order to truly become a partner. 

We never take shortcuts. From the initial 
conversation to a fully delivered campaign, we 
aim to collaborate and we value your input every 
step of the way.

Our team spans the globe. We come with quite a few 
personalities and special talents, but in the end, 
we’re all invested in the climb.
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Lead Developer
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Manager
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Project Assistant



OUR CAPABILITIES
Digital Marketing 
● Strategic Campaign Building 

and Implementation
● Search Engine Optimization 

(SEO)
● Search Engine Marketing (SEM)
● Social Media Management
● Social Media Marketing
● Email Marketing
● Executive LinkedIn Management

Communication Strategy
● In-depth Discovery Process
● Market Research
● Target Audience Surveys
● Positioning Assessment and 

Adjustment
● Messaging Assessment and 

Adjustment
● SWOT and PEST Analysis

Identity Design
● Design / Ecosystem Research
● Target Audience Surveys
● Positioning Assessment and 

Adjustment
● Logo Design
● Brand Guidelines
● Brand Assets and Collateral
● Voice and Tone
● Photography Guidance



OUR CAPABILITIES (continued)

Content Development
● Information Architecture
● User Flows and Journey 

Assessment
● User Experience Research
● Worldbuilding 
● Copywriting

Web Development 
● Website Strategy
● Website Information Architecture
● Website Wireframes
● Website Design
● Website Development
● Landing Page Development
● Digital Content Curation

Web Design

Graphic Design 

Video Marketing 
Strategy & Coordination

Photography



We partner with businesses and nonprofit 
organizations, moving the needle on 

design and digital marketing. 

Take a look at what we can do for you 



We’ve partnered with over 100 businesses and nonprofit organizations on digital marketing, 
design, and web development projects that truly move the needle. 

In addition to the clients listed below we actively manage 80+ websites and brands, and have 
even more satisfied clients.

Our Clients

Our Awards
Design/Dev Firm of the Year



STAYING ORGANIZED



Imagine Exhibitions
First Ascent has partnered Imagine Exhibitions as the digital 
agency that coordinates its digital strategy, web properties, email,  
and project management for major brands like Harry Potter 
(Warner Brothers) and other worldwide exhibits in their portfolio.

CASE STUDY: DIGITAL MARKETING STRATEGY, WEBSITE, INTERNATIONAL  

● Digital Marketing Strategy
● Email Marketing & Social Media 
● Landing Page Optimization
● Website Design & Development
● Multi-Agency Coordination

CONFIDENTIAL



CorriXR
CorriXR is an oncology-focused biotherapeutics development 
company with a ground-breaking gene editing platform 
technology. They are also a start up, spun out of Christiana 
Care’s Gene Editing Institute. They approached us with a 
startup’s budget and a fortune 500’s ambition, and we worked 
with them to build a brand identity, web experience, and 
investor pitch deck as a foundation for their investor efforts.

CASE STUDY: BRAND IDENTITY & WEBSITE  

● Brand Identity
● Website Design & Development
● Print Design
● Pitch Deck Design



Philadelphia Ballet 
First Ascent has been a key marketing partner for the Philadelphia 
Ballet since the COVID-19 pandemic. The Ballet went through a 
rebrand, uncharted territory in an all-digital season, and 
multi-channel marketing campaign for the first in-person 
performances since the pandemic, all while leaning on our staff for 
expertise, strategy, production and quick turnaround. As a result, a 
small staff at the Ballet with our support has successfully navigated a 
major rebrand and outpaced sales goals for the 2021/2022 
performance season.

CASE STUDY: DIGITAL MARKETING 

● Website Design & Development
● Video Technology Consulting
● Marketing Strategy 

● Spotify Advertising
● YouTube Advertising
● Email Marketing



In A Heartbeat
First Ascent has run search engine marketing advertisements 
for In a Heartbeat LLC for years, and have consistently delivered 
lead-flow to the sales team month after month, specifically 
targeted at decreasing seasonality by increasing deal flow in 
the slower months.

CASE STUDY: BRAND IDENTITY, DIGITAL MARKETING & WEBSITE  

● Identity Design
● Website Design & Development
● Search Engine Optimization

● Landing Page Design
● Search Engine Marketing



Delaware Museum of 
Nature and Science
DelMNS had just completed a rebrand and name change, as well 
as a large renovation and installation of completely new exhibits 
throughout the building, and realized that they did not have the 
expertise, time, or capacity to properly promote the new exhibits. 
We worked with DelMNS to create display and search ads 
(Google Grants and primary auction), and geofenced ads 
targeted at other museum or day-trip locations in the region.

CASE STUDY: DIGITAL MARKETING  

● Google Display Network
● Google SERP Ads
● Google Grants
● Geofencing



The Queen
The Queen Wilmington is a performance and concert venue, 
Originally built in the 1800s, in Wilmington Delaware with a great 
brand, story, and quirkiness. The Queen trusted First Ascent to 
execute on a new website, with custom integrations, and a 
deep focus on bringing the brand’s character to life in every 
interaction.

CASE STUDY: WEBSITE DESIGN & DEVELOPMENT  

● Website Design & Development
● Custom Software
● Ticketmaster Integration 
● Website Maintenance



Reading Assist
First Ascent has partnered with Reading Assist to increase fellow 
applications via digital marketing, specifically in social media 
(Facebook, Instagram, LinkedIn) and search engine advertising. 
The marketing efforts have yielding new leads at cost per 
conversion.

CASE STUDY: DIGITAL MARKETING  

● Landing Page Design
● Social Media Advertising
● Search Engine Advertising



Carvertise
First Ascent has worked with Carvertise for several years, through 
numerous additions and changes to the website, to support their 
growth. Carvertise has grown from a small startup to being honored 
in the 2021 INC 5000 fastest growing company list with contracts 
with industry giants like Disney, Netflix, and NASCAR.

CASE STUDY: WEBSITE

● Landing Page Design
● Website Design/Development
● Website Maintenance

● Marketing Consultation
● Software Integration



Markee
First Ascent has partnered with Markee to increase product 
registrations via digital marketing, specifically in content, email, 
social media, and search engine marketing. These marketing 
efforts have yielded new leads at cost per conversion.

CASE STUDY: DIGITAL MARKETING 

● Landing Page Design
● Social Media Advertising
● Search Engine Advertising

● Email Marketing
● Content Marketing



Delaware Center for 
Justice 
The Delaware Center for Justice acts to seek justice for all 
Delawareans through advocacy and services. To celebrate 
100 years of service, DCJ sought a new brand identity and 
refreshed website. The brand seeks to embody the search for 
justice and a sense of moving forward.

CASE STUDY: BRAND IDENTITY & WEBSITE  

● Branding & Identity Design
● Logo Design 
● Website Design & Development
● Website Maintenance



Delaware Community 
Foundation
First Ascent was tasked with taking a large, multi-faceted 
website that serves manu audiences and refreshing it, 
re-organizing it, and re-building it. The DCF is a key charitable 
partner in the Delaware Community and hundreds of 
organizations rely on the site for fundraising. The site boosts 
multiple navigation paths to any content and our content team 
worked tirelessly alongside the DCF to edit, simplify, and 
reshape the stories being told on the site.

CASE STUDY: WEBSITE DESIGN & DEVELOPMENT  

● Digital Strategy
● Content Development
● Website Design & Development



Fite Fashion
We worked with Michelle Fite to design a brand to reflect her 
sustainable luxury clothing company, Fite Fashion. In addition to 
design, we also helped to source packaging options (including 
dress boxes, shopping bags, and hang tags) that were created 
from recyclable materials.

CASE STUDY: BRAND IDENTITY, PRINT & PACKAGE DESIGN

● Branding & Identity Design 
● Print Design
● Package Design



Pilot School 
First Ascent has partnered with the Pilot School of Wilmington to 
increase enrollment via digital marketing, specifically in social media 
and search engine advertising. The marketing efforts have yielding 
new leads at cost per conversion well under the more traditional 
marketing efforts that were replaced with digital. Even in this 
COVID-19 crisis, leads are successfully engaging with Pilot School.

CASE STUDY: WEBSITE & DIGITAL MARKETING  

● Landing Page Design
● Website Design/Development
● Social Media Management

● Social Media Advertising
● Search Engine Marketing
● Local Media Advertising



Innovation Space
The Innovation Space is the place for science entrepreneurs in 
the region, offering working space, lab space, funding, and 
entrepreneurial support for its members and the community. 
They approached us for a new brand and website, designed 
sales support materials, and a search engine advertising 
campaign to aid in marketing and outreach efforts.

CASE STUDY: BRAND IDENTITY, WEBSITE & DIGITAL MARKETING  

● Brand Identity
● Website Design & Development
● Search Engine Advertising
● Print Design
● Geofencing



Start your next adventure with 
a marketing team that will 

never let you fall! 



Reach out anytime and 
start a conversation.
Let’s chat over coffee or tea.
John Himics, President
302-709-1266
John@FirstAscentDesign.com

Follow Us @firstascentde
instagram.com/firstascentde
twitter.com/firstascentde
facebook.com/firstascentde

Visit Us
FirstAscentDesign.com


